Find here the availability and error KPIs of the PSD2 API. Errors are only considered if they
were caused by the PSD2 API or a subsequent bank system ending in a '5xx' http status for

the TPP.

Uptime (s)
Uptime (%)
Downtime (s)
Downtime (%)

Distinct TPPs (#)
Api Requests (#)
Errors (#)

Error rate (%)

Find here the performance KPIs for the different PSD2 API endpoints as daily average

response times in milliseconds.

Hurdle Rate 2s (%): Percentage of service answers in 2s time

Account Information Services (AIS)

GET /v1/accounts

GET /v1/accounts/{accountld}

GET /v1/accounts/{accountld}/balances

GET /v1/accounts/{accountld}/transactions

GET /v1/accounts/{accountld}?withBalance

GET /v1/accounts?withBalance

POST /v1/consents

GET /v1/consents/{consentld}

DELETE /v1/consents/{consentld}

POST /v1/consents/{consentld}/authorisations

GET /v1/consents/{consentld}/authorisations

PUT /v1/consents/{consentld}/authorisations/{authorisationld}
GET /v1/consents/{consentld}/authorisations/{authorisationld}
GET /v1/consents/{consentld}/status

Payment Initiation Services (PIS)

POST /v1/payments/sepa-credit-transfers

GET /v1/payments/sepa-credit-transfers/{paymentid}

DELETE /v1/payments/sepa-credit-transfers/{paymentid}

POST /v1/payments/sepa-credit-transfers/{paymentld}/authorisations

GET /v1/payments/sepa-credit-transfers/{paymentid}/authorisations

PUT /v1/payments/sepa-credit-transfers/{paymentld}/authorisations/{authorisationld}
GET /v1/payments/sepa-credit-transfers/{paymentld}/authorisations/{authorisationlid}
GET /v1/payments/sepa-credit-transfers/{paymentid}/status

POST /v1/periodic-payments/sepa-credit-transfers

GET /v1/periodic-payments/sepa-credit-transfers/{paymentid}

DELETE /v1/periodic-payments/sepa-credit-transfers/{paymentid}

POST /v1/periodic-payments/sepa-credit-transfers/{paymentld}/authorisations

PUT /v1/periodic-payments/sepa-credit-transfers/{paymentid}/authorisations/{authorisationld}
GET /v1/periodic-payments/sepa-credit-transfers/{paymentid}/status

You can find the definitions of all services in our APl documentation.
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0.0
967.95
205.06
121.62
0.0

0.0

0.0
3261.12
0.0
137.25

11441
186.74
131.32
164.88
134.8
0.0
3210.38
0.0
136.48
0.0

0.0

0.0

0.0

0.0

0.0

11.08.2021
86400
100,00%

0

0,00%

3921
22
0,56%

11.08.2021
81,99%

1153.4
819.64
0.0
801.91
1074.07
0.0
974.67
206.98
128.84
0.0

0.0

0.0
2879.27
0.0
109.2

1090.18
186.04
130.86
171.53
141.64

0.0
2984.73
0.0
143.62
0.0

0.0

0.0

0.0

0.0

0.0

12.08.2021
86400
100,00%

0

0,00%

4
3521
16
0,45%

12.08.2021
81,26%

1172.8
855.84
0.0
803.11
1098.69
0.0
943.14
214.36
127.84
0.0

0.0

0.0
2892.94
0.0
132.5

1081.83
187.0
128.62
148.09
142.31
0.0
2974.82
0.0
140.28
0.0

0.0

0.0

0.0

0.0

0.0

13.08.2021
86400
100,00%

0

0,00%

4
2778
12
0,43%

13.08.2021
81,46%

1147.66
829.23
0.0
796.75
1000.73
0.0
959.35
226.95
123.22
0.0

0.0

0.0
2999.45
0.0
119.0

1109.85
188.24
126.89
165.85
141.71

0.0
3068.77
0.0
144.39
0.0

0.0

0.0

0.0

0.0

0.0

14.08.2021
86400
100,00%

0

0,00%

4
2925
10
0,34%

14.08.2021
81,78%

1202.48
964.32
0.0
877.94
945.73
0.0
979.6
206.47
142.34
0.0

0.0

0.0
31934
0.0

0.0

1060.32
189.76
125.75
172.33
138.82

0.0
2919.86
0.0
142.49
0.0

0.0

0.0

0.0

0.0

0.0

15.08.2021
86400
100,00%

0

0,00%

2794
14
0,50%

15.08.2021
81,75%

1057.59
834.34
0.0
772.57
901.32
0.0
967.91
209.75
131.37
0.0

0.0

0.0
2674.08
0.0

91.0

967.64
191.77
131.06
145.09
141.05
0.0
2640.29
0.0
135.47
0.0

0.0

0.0

0.0

0.0

0.0



16.08.2021
86400
100,00%

0

0,00%

3608
16
0,44%

16.08.2021
82,57%

1139.71
852.17
0.0
753.76
1119.77
0.0
921.0
206.47
127.45
0.0

0.0

0.0
2775.22
0.0
112.67

999.79
182.99
124.49
147.96
136.15
0.0
2762.42
0.0
136.95
0.0

0.0

0.0

0.0

0.0

0.0

17.08.2021
86400
100,00%

0

0,00%

3555
15
0,42%

17.08.2021
82,90%

1123.59
798.41
0.0
768.75
1045.77
0.0
900.3
2151
130.89
0.0

0.0

0.0
2855.57
0.0
132.75

1070.54
191.98
124.53
168.04
141.41

0.0
2956.83
0.0
137.44
0.0

0.0

0.0

0.0

0.0

0.0

18.08.2021
86400
100,00%

0

0,00%

3469
11
0,32%

18.08.2021
81,32%

1166.93
817.64
826.0
840.66
1079.01
826.0
920.45
219.56
139.43
0.0

0.0

0.0
2956.74
132.0
128.57

1110.3
191.37
131.62
156.86
142.26
0.0
3077.13
160.0
135.74
0.0

0.0

0.0

0.0

0.0

0.0

19.08.2021
86400
100,00%

0

0,00%

3052
11
0,36%

19.08.2021
81,52%

1192.18
888.33
0.0
817.47
1036.06
0.0
1069.81
236.02
135.41
0.0

0.0

0.0
3252.41
0.0
139.67

1139.86
203.24
135.31
172.91
149.22

0.0
3185.2
0.0
162.24
0.0
0.0
0.0
0.0
0.0
0.0

20.08.2021
86400
100,00%

0

0,00%

3054
12
0,39%

20.08.2021
82,25%

1132.47
843.02
0.0
794.07
1042.56
0.0
979.29
206.57
127.99
0.0

0.0

0.0
2850.37
0.0
121.0

1169.78
190.3
123.35
147.09
135.99
0.0
3312.48
0.0
134.24
0.0

0.0

0.0

0.0

0.0

0.0

21.08.2021
86400
100,00%

0

0,00%

2562
10
0,39%

21.08.2021
81,15%

1178.86
857.08
0.0
844.15
1056.75
0.0
984.08
222.29
129.43
0.0

0.0

0.0
3184.35
0.0
152.5

1201.51
192.08
130.43
153.36
138.88

0.0
3376.55
0.0
140.66
0.0

0.0

0.0

0.0

0.0

0.0

22.08.2021
86400
100,00%

0

0,00%

3066
12
0,39%

22.08.2021
81,96%

1166.38
807.73
0.0
800.57
1116.45
0.0
969.28
213.8
126.9
0.0

0.0

0.0
2911.39
0.0
163.0

1165.81
196.28
126.1
161.47
138.32
0.0
3259.05
0.0
138.23
0.0

0.0

0.0

0.0

0.0

0.0

23.08.2021
86400
100,00%

0

0,00%

3535
21
0,59%

23.08.2021
80,57%

1284.08
895.78
0.0
809.93
1071.02
0.0
940.27
211.44
130.56
0.0

0.0

0.0
3577.52
0.0
137.0

1190.64
192.02
127.94
164.73
146.18

0.0
3364.06
0.0
145.91
0.0

0.0

0.0

0.0

0.0

0.0

24.08.2021
86400
100,00%

0

0,00%

2662
13
0,49%

24.08.2021
79,04%

1265.23
890.32
0.0
791.53
1073.4
0.0
955.12
215.06
128.43
0.0

0.0

0.0
3270.04
0.0
110.4

1207.53
196.37
137.52
178.25
145.23

0.0
3325.79
0.0
139.49
0.0

0.0

0.0

0.0

0.0

0.0

25.08.2021
86400
100,00%

0

0,00%

2964

0,20%

25.08.2021
80,03%

1187.61
801.1
0.0
805.01
1044.34
0.0
947.04
210.7
122.35
0.0

0.0

0.0
3003.14
0.0
116.5

1100.96
189.4
123.9

161.62
142.4
0.0
3095.4
0.0
140.96
0.0

0.0

0.0

0.0

0.0

0.0

26.08.2021
86400
100,00%

0

0,00%

3055
20
0,65%

26.08.2021
80,39%

1221.66
807.37
0.0
812.92
1095.58
0.0
915.13
204.8
127.56
0.0

0.0

0.0
3198.35
0.0
200.5

1108.65
187.98
134.84
153.31

145.9
0.0
3065.77
0.0
139.64
0.0

0.0

0.0

0.0

0.0

0.0

27.08.2021
86400
100,00%

0

0,00%

3660

0,19%

27.08.2021
81,34%

1187.61
815.01
0.0
806.28
1164.12
0.0
1004.63
209.91
128.62
0.0

0.0

0.0
3143.2
0.0
111.3

1154.96
187.13
132.53
149.08
139.42

0.0
3243.85
0.0
143.81
0.0

0.0

0.0

0.0

0.0

0.0

28.08.2021
86400
100,00%

0

0,00%

4
2829
12
0,42%

28.08.2021
79,75%

1289.93
909.2
0.0
824.03
937.4
0.0
995.79
213.32
126.67
0.0

0.0

0.0
3567.03
0.0

0.0

1238.79
188.54
129.08
165.09
138.66

0.0
3481.03
0.0
142.59
0.0

0.0

0.0

0.0

0.0

0.0

29.08.2021
86400
100,00%

0

0,00%

3373
18
0,53%

29.08.2021
81,29%

1177.89
834.97
0.0
822.48
969.13
0.0
936.69
205.81
135.96
0.0

0.0

0.0
3280.68
0.0
112.0

1256.55
191.59
223.1
154.3
140.89
0.0
3486.37
0.0
136.16
0.0

0.0

0.0

0.0

0.0

0.0

30.08.2021
86400
100,00%

0

0,00%

4116
16
0,39%

30.08.2021
80,59%

1198.34
860.09
0.0
844.69
1121.52
0.0
1055.55
253.84
143.25
0.0

0.0

0.0
3000.65
0.0
125.71

1213.91
226.87
151.54
183.07

158.1
0.0
3373.87
0.0
156.81
0.0

0.0

0.0

0.0

0.0

0.0

31.08.2021
86400
100,00%

0

0,00%

5059
27
0,53%

31.08.2021
80,57%

1253.12
1043.32
0.0
845.41
1194.46
0.0
948.38
225.45
135.3
0.0

0.0

0.0
3185.06
0.0
146.86

1257.79
203.89
131.57
168.81
150.79

0.0
3558.58
0.0
144.45
0.0

0.0

0.0

0.0

0.0

0.0

01.09.2021
86400
100,00%

0

0,00%

4889
11
0,23%

01.09.2021
80,96%

1210.07
846.26
0.0
819.27
1037.69
0.0
955.67
251.35
139.15
0.0

0.0

0.0
3249.26
0.0
112.0

1148.9
224.62
144.79
179.6
165.35
0.0
3149.57
0.0
156.36
0.0

0.0

0.0

0.0

0.0

0.0

02.09.2021
86400
100,00%

0

0,00%

5048
17
0,34%

02.09.2021
81,34%

1157.38
817.42
0.0
804.41
1045.09
0.0
965.8
229.84
135.28
0.0

0.0

0.0
3005.75
0.0
108.33

1122.4
198.67
139.6
166.37
153.82
0.0
3108.65
0.0
150.13
0.0

0.0

0.0

0.0

0.0

0.0



03.09.2021
86400
100,00%

0

0,00%

3978
14
0,35%

03.09.2021
81,22%

1147.18
870.68
0.0
806.55
1036.85
0.0
1004.58
210.61
122.66
0.0

0.0

0.0
2985.47
0.0
116.0

1166.75
191.59
127.22
150.04
136.29

0.0
3270.78
0.0
141.43
0.0

0.0

0.0

0.0

0.0

0.0

04.09.2021
86400
100,00%

0

0,00%

3663

0,25%

04.09.2021
81,19%

1204.68
841.99
0.0
840.6
1223.23
0.0
878.62
223.59
127.12
0.0

0.0

0.0
3073.37
0.0
108.0

1099.78
198.8
127.01
161.95
143.13
0.0
3040.53
0.0
145.94
0.0

0.0

0.0

0.0

0.0

0.0

05.09.2021
86400
100,00%

0

0,00%

3937
11
0,28%

05.09.2021
80,39%

1246.75
918.33
0.0
876.76
1227.8
0.0
990.22
252.52
156.24
0.0

0.0

0.0
3149.0
0.0

0.0

1185.46
243.45
159.03
188.37
171.67

0.0
3226.58
0.0
167.28
0.0

0.0

0.0

0.0

0.0

0.0

06.09.2021
86400
100,00%

0

0,00%

4168
18
0,43%

06.09.2021
80,49%

1233.85
885.93
0.0
915.99
1351.89
0.0
987.86
270.4
160.4
0.0

0.0

0.0
2737.91
0.0
108.33

1093.43
247.98
153.62
183.75
178.34

0.0
2969.12
0.0
162.11
0.0

0.0

0.0

0.0

0.0

0.0

07.09.2021
86400
100,00%

0

0,00%

4149
113
2,72%

07.09.2021
80,31%

2081.9
1118.02
0.0
818.91
1252.19
0.0
945.75
220.2
126.5
0.0
133.75
0.0
8022.9
0.0
115.5

1969.73
190.76
126.77
173.24
147.15

0.0
5964.31
0.0
133.59
0.0

0.0

0.0

0.0

0.0

0.0

08.09.2021
86400
100,00%

0

0,00%

3989
38
0,95%

08.09.2021
80,32%

1426.12
922.09
0.0
880.04
1138.21
0.0
954.12
255.08
143.77
0.0

0.0

0.0
4231.88
0.0
145.75

1582.74
238.33
146.82
199.51
167.18

0.0
4520.12
0.0
164.35
0.0

0.0

0.0

0.0

0.0

0.0

09.09.2021
86400
100,00%

0

0,00%

3449
30
0,87%

09.09.2021
81,13%

1409.57
990.41
0.0
853.37
1091.66
0.0
1013.2
253.18
147.56
0.0

0.0

0.0
4385.46
0.0
116.5

1435.32
222.8
149.97
186.7
159.43
0.0
4071.88
0.0
156.27
0.0

0.0

0.0

0.0

0.0

0.0

10.09.2021
86400
100,00%

0

0,00%

3627
29
0,80%

10.09.2021
81,33%

1750.34
1057.6
0.0
860.6
1154.71
0.0
1066.75
254.45
140.56
0.0

0.0

0.0
6088.03
0.0
104.5

1779.68
229.31
149.91
169.77
170.54

0.0
5526.43
0.0
163.9
0.0

0.0

0.0

0.0

0.0

0.0

11.09.2021
86400
100,00%

0

0,00%

3555
36
1,01%

11.09.2021
82,05%

1522.24
1129.96
0.0
905.7
1213.01
0.0
1046.38
245.87
143.82
0.0

0.0

0.0
4475.64
0.0
149.0

1235.68
234.81
154.82
181.12

168.3
0.0
3448.09
0.0
160.88
0.0

0.0

0.0

0.0

0.0

0.0

12.09.2021
86400
100,00%

0

0,00%

3121
20
0,64%

12.09.2021
81,16%

1418.48
1133.18
0.0
992.25
1186.94
0.0
1014.19
266.01
151.78
0.0

0.0

0.0
4012.24
0.0
152.0

1287.95
233.88
148.58

204.5
162.82
0.0
3563.9
0.0
163.15
0.0

0.0

0.0

0.0

0.0

0.0

13.09.2021
86400
100,00%

0

0,00%

4080
34
0,83%

13.09.2021
82,45%

1233.2
868.04
0.0
817.1
1070.3
0.0
954.87
223.43
133.07
0.0

0.0

0.0
3386.82
0.0
135.0

1202.21
193.89
132.39
162.76
144.42

0.0
3414.85
0.0
150.15
0.0

0.0

0.0

0.0

0.0

0.0

14.09.2021
86400
100,00%

0

0,00%

3514
24
0,68%

14.09.2021
82,07%

1269.13
853.26
939.0
851.7
1018.98
0.0
918.28
212.55
126.17
0.0

0.0
126.0
3790.48
118.0
112.67

1272.5
190.62
124.93
152.18
142.54
118.0
3567.83
134.0
145.97
0.0

0.0

0.0

0.0

0.0

0.0

15.09.2021
86400
100,00%

0

0,00%

3859
23
0,60%

15.09.2021
82,04%

1302.3
867.01
0.0
827.95
1098.37
0.0
936.02
219.47
133.34
0.0

0.0

0.0
3732.02
0.0
108.33

1319.69
196.61
136.25
163.55
142.01

0.0
3729.49
0.0
142.4
0.0

0.0

0.0

0.0

0.0

0.0

16.09.2021
86400
100,00%

0

0,00%

4063
27
0,66%

16.09.2021
79,69%

1477.03
931.07
0.0
858.71
1217.42
0.0
972.32
262.39
145.01
0.0

0.0

0.0
4562.44
0.0
130.89

1642.9
211.25
143.94
176.54
157.25
0.0
4694.86
0.0
152.99
0.0

0.0

0.0

0.0

0.0

0.0

17.09.2021
86400
100,00%

0

0,00%

3191
26
0,81%

17.09.2021
81,23%

1345.32
919.71
0.0
868.35
1119.85
0.0
972.1
225.32
134.22
0.0

0.0

0.0
3643.4
0.0
166.0

1237.56
197.25
137.23
178.81
154.42

0.0
3440.46
0.0
150.41
0.0

0.0

0.0

0.0

0.0

0.0

18.09.2021
86400
100,00%

0

0,00%

3060
17
0,56%

18.09.2021
81,24%

1328.95
941.86
0.0
905.25
1123.14
0.0
1018.24
270.14
162.03
0.0

0.0

0.0
3601.03
0.0
114.4

1174.83
222.25
139.38
231.77
159.66

0.0
3195.33
0.0
157.17
0.0

0.0

0.0

0.0

0.0

0.0

19.09.2021
86400
100,00%

0

0,00%

3024
16
0,53%

19.09.2021
81,68%

1292.86
969.28
0.0
976.67
1049.71
0.0
1095.53
245.42
151.47
0.0

0.0

0.0
3530.01
0.0
141.33

1235.57
220.13
141.36
206.89
158.48

0.0
3408.49
0.0
156.02
0.0

0.0

0.0

0.0

0.0

0.0

20.09.2021
86400
100,00%

0

0,00%

3875
25
0,65%

20.09.2021
75,64%

2152.29
2664.49
0.0
1168.51
1195.06
0.0
3985.5
222.63
136.55
0.0

0.0

0.0
6968.58
0.0
169.0

1794.98
188.34
133.66
169.95
142.83

0.0
5205.85
0.0
141.33
0.0

0.0

0.0

0.0

0.0

0.0



21.09.2021
86400
100,00%

0

0,00%

2819
12
0,43%

21.09.2021
73,32%

2133.24
2902.02
0.0
1012.43
1375.7
0.0
4255.17
218.2
138.74
0.0

0.0

0.0
5993.17
0.0
113.8

1779.79
193.77
131.72
178.78
141.65

0.0
5101.05
0.0
150.99
0.0

0.0

0.0

0.0

0.0

0.0

22.09.2021
86400
100,00%

0

0,00%

3557
23
0,65%

22.09.2021
73,21%

2176.97
2806.53
0.0
1137.99
1581.62
0.0
4364.27
274.97
135.74
0.0
168.67
0.0
5871.36
0.0
178.88

1764.46
204.26
146.29
164.17
150.96

0.0
5040.06
0.0
162.32
0.0

0.0

0.0

0.0

0.0

0.0

23.09.2021
86400
100,00%

0

0,00%

4035
24
0,59%

23.09.2021
72,22%

2308.87
2964.59
0.0
1238.66
1672.02
0.0
4477.71
218.94
150.4
0.0
131.0
0.0
6234.67
0.0
109.67

1878.96
217.72
143.56

176.9
151.99
0.0
5440.06
0.0
151.14
0.0

0.0

0.0

0.0

0.0

0.0

24.09.2021
86400
100,00%

0

0,00%

3700
22
0,59%

24.09.2021
74,19%

2085.63
2958.23
0.0
1181.02
1392.78
0.0
4777.09
214.84
132.03
0.0

0.0

0.0
5850.73
0.0
131.0

1625.96
194.47
130.63
160.28
143.79

0.0
4718.77
0.0
141.9
0.0

0.0

0.0

0.0

0.0

0.0

25.09.2021
86400
100,00%

0

0,00%

2786
35
1,26%

25.09.2021
73,12%

2401.03
3395.18
0.0
1335.47
1343.43
0.0
5107.45
230.13
147.76
0.0

0.0

0.0
6935.25
0.0

0.0

2026.44
211.12
133.28
178.88
153.45

0.0
6014.97
0.0
150.02
0.0

0.0

0.0

0.0

0.0

0.0

26.09.2021
80221
92,85%
6179
7,15%

2361
331
14,02%

26.09.2021
62,01%

8220.76
14839.87
0.0
1272.24
2018.12
0.0
17114.76
12877.93
139.16
0.0

0.0

0.0
8049.06
0.0

122.0

1919.72
209.79
132.55
198.36
149.52

0.0
5525.28
0.0
148.05
0.0

0.0

0.0

0.0

0.0

0.0

27.09.2021
86400
100,00%

0

0,00%

3343
19
0,57%

27.09.2021
73,14%

2205.35
2700.27
0.0
1119.17
1514.09
0.0
4665.48
246.16
139.06
0.0

0.0

0.0
6056.69
0.0
119.2

1777.62
213.52
142.95

205.0
159.83
0.0
5091.95
0.0
163.84
0.0

0.0

0.0

0.0

0.0

0.0

28.09.2021
86400
100,00%

0

0,00%

3532
18
0,51%

28.09.2021
73,07%

2304.63
2637.6
0.0
1142.14
1696.24
0.0
4184.55
255.42
130.81
170.0
0.0

0.0
6406.11
0.0
134.86

1786.26
212.29
149.77
169.71
162.74

0.0
5144.35
0.0
160.85
0.0

0.0

0.0

0.0

0.0

0.0

29.09.2021
86400
100,00%

0

0,00%

3728
22
0,59%

29.09.2021
73,36%

2182.41
2608.52
0.0
1184.64
1410.27
0.0
4328.84
227.56
137.36
0.0

0.0

0.0
5948.19
0.0
240.0

172441
223.42
145.69
185.17
153.81

0.0
4945.8
0.0
157.61
0.0
0.0
0.0
0.0
0.0
0.0

30.09.2021 Total

86400
100,00%
0

0,00%

5128
16
0,31%

30.09.2021
73,23%

2078.52
2408.15
0.0
1124.38
1373.36
0.0
3980.07
225.54
139.67
0.0

0.0

0.0
5513.65
0.0
185.17

1733.86
206.18
138.03

170.2
148.3
0.0
4931.3
0.0
154.47
0.0

0.0

0.0

0.0

0.0

0.0

7939830
99,89%
8970
0,11%

16
332059
8138
2,45%



